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Questionnaire Summary: Japanese consumer lawyers’ delegation B

Please refer to the attached article about the outline of Japanese new collective redress scheme.

BE | QAOFHIEOHEIZ S WL, REOBITEIET SN,

Distribution procedure in Japanese new collective redress scheme is rather similar to the ones in the US
class action where the submission of claim form is required for class members to receive actual recovery of
their damage from the defendant.

5 HADOFHIECR T SHEFERIL. TAVHITRAT 4 a VICBWTIL, 75 A AL A—RBEEORE
ERITMDIEDIT Y b—b7 4 — A0 EER SN B HRICHBHELE LTV 53,

0 Model cases  EF /LA —X

Case A! A bank has charged their clients illegal commissions. An average amount of illegal commission for
each client is rather tiny, eg. 500 US$, however the number of clients reaches around 100,000. The bank
keeps an exact record of clients and the each amount of illegal commission.

A A HLEITHRBEDL LEECFER RN L T, —AY 720 OFESEESIRENL 500 RAER,
FiZ1I0FT AT LD, FITHEELHEAOEMRREREFTL TN,

Case B: A false representation of a hamburger has been displayed in a nationwide fast food chain restaurant,.
Total net sales of that hamburger during the period can be identified from a record of that company, however
nobody can identify who bought these hamburgers and how much.

EEF - D77 A RT—FLA N VBT BN A—H—C RYRTRH o o, YHHEICSITEZ 0N
R—F DT LEII S ORERN S EETRELEN, A LN T B oD EIIRARETH B,

Case C: A dietary supplement for aged people has sold with a representation of anti-aging effects; however it
turned out to have no effect at all. Most of purchasers of that dietary supplement were elderly people over
80s. Some of them might not have enough mental capacity and others might have already passed away.
T—RC: TrFof P TRRBHD L LTERLNLTWEEE M OEEAERICHRR 2T L BShs T,
BEATE DRML 80 HRELLT, HWRENS+ B TRVAREELTLE-THA AL NS,

Case D: A lots of students have joined in a Ponzi scheme, Most of them were invited through SNS. The

company which controls that Ponzi scheme has suddenly ceased their business.

EL DRERARX M o, £<IESNS #F L THFB L2/, BEESAEREE L,

1 Settlement g
For claimant side lawyers and defendant side lawyers

JRERFEL, BENHFEL

(1) What kind of factors should be considered when claimant or defendant side lawyers agree to the total
amount of settlement money in consumer class action? Is there any a tip or know-how which claimant or
defendant side lawyers should be cautious of in accepting a settlement?

RERBAPIREEL AR TOLENEDR I REREBETAN Y UMEZH T L SICEF LRITIE
RBIRORIEHDH?
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' Questionnaire Summary: Japanese consumer lawyers’ delegation HEEE

Litigation/counsel question — not applicable.

(2) In determining the total amount of settlement money, to what extent is overdue interest which each class

member should receive from the defendant considered?

TG EEDDIRIZ, 7 F ARV AS—PRITBAIRERER L EOBRELZETEM?
Litigation/counsel question — not applicable.

(3) In settlements of consumer class action, how often and in which cases do defendant businesses directly
distribute damages to each class member? What are the advantages or disadvantages of direct distribution
by defendant businesses? How could claimant side lawyers enforce such direct distributions?

HWREZ ZAT 7V a v ORRIZECT, BEFEEFBFICLIQWITEORE, ¥ 0L 3R —ATTb
NTOE»? WEHEF B F L DHEOFR, BRI, RERELIL, 0L O EBESREBRET M

Litigation/counsel question — not applicable,

(4) Is there any a tip or know-how for claimant side lawyers to reach a settlement in an early stage of a case.
FUOMHBEMTIMECEDI DD/ U EH B2

Litigation/counsel question —not applicable.

(6) Can any public authorities or consumer bodies intervene or raise an objection against a settlement of
consumer class action on the ground of, for example, protecting class members’ interest? Any appropriate
example cases?

AEHRBEROH B FE RS, BIZIEY Z ARV A—-DRRETLHICERE I FAT I v a v ORBIHAATS
T R 2 W BRI LT ?

Litigation/counsel question — not applicable.

2 Notification to class members, submission of claim forms
T ZAR N —~DEH, 7L — A7 3 —ADRH

For claimant side lawyers, claim administrators
RERHEEA, 7L —A7 FI=AL—%

(1) We understand that how to notify to clags members should be crucial for increasing take-up rate in
consumey class actions. What kind of factors is likely to be considered in determining means of notification or
designing a claim form? If possible, could you please provide us appropriate examples of notifications or
claim forms?

EDESRFETI TAA Y NA—ERT BN, WRES FRAT 7 v a itk 5BHEE BT 5D EE
LML TWD, BHHERI V—b 74— 2T ¥ 72L&, LOXIREREZZRT DI ENE
2?7 LARETHIUEL, EHR0 L— AT 4 — DY PNEB N E T,
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" Questionnaire Summary: Japanese consumer lawyers’ delegation A e

In determining the means of notification and designing notice/claim documents for any given class
action, an administrator considers (1) the number of class members involved; (2) the availability of
class members’ names and addresses; (3) the accuracy of names and addresses received; and (4) the

specific requirements of the case, as determined by the parties and the Court.

If the names and addresses (or email addresses) of class members are readily available and
reasonably accurate, an administrator generally uses direct mail and, to the extent available and
feasible, email to send notices to class membere. Such direct notice to class members is generally the

most preferred method of giving notice.

In certain class actions, however, contact information for most or even all class members is not thus
readily available. When this occurs, an administrator often uses notice by publication via
newspapers, magazines, professional journals, the Internet and, in a few cases, third-party outreach
groups, third party banks/brokersmominees, radio and/or television to notify class members
regarding an action. This most often occurs in (1) securities cases, where banks, brokers, and other
nominees are more likely to have access to contact information for class members than are any
courts or counsel, and (2) certain large-scale consumer class actions, especially those involving
pharmaceuticals or other indirectly purchased consumer products. In such matters, notice via
publication is designed to be run via media specifically targeted and considered most likely to reach
as many indirect contacts and/or class members as possible whom an administrator would not

feasibly be able to notify via direct mail and/or email.

Even when publication and/or indirect mailfemail notice is used, an administrator asks that the
securities nominees (persons and entities holding securities on behalf of class members),
pharmacists and benefit plan managers, retailers, and similar persons and entities give the
administrator contact information for any class members of whom they are aware. The
administrator then uses direct mail and/or email to send notice directly to any such class members
or send those indirect contacts hard-copy notice packets that they can then send on to the class

members concerned.

Notices and claim forms for any given class action are designed in accord with the specific
requirements of the Court and Counsel for the case. While the basic format of such notices is
generally well established in United States class actions practice, the specific details vary with each
case. Notices and claim forms are designed to be as clear and simple as possible, yet give class
members all necessary and legally required information. An overview document regarding basic
notice requirements as published by the Federal Judicial Center is available online at
http:/fwww.fic.gov/public/pdf.nsflookup/NotCheck.pdf/$file/NotCheck.pdf. Claim forms must
request that class members provide all information necessary for claims administrators to

determine whether or not their claims are eligible for the relief contemplated in the class action.
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Administrators work closely with counsel in each specific case to determine which wording,
formatting, and method(s) of transmission of notices and claim forms will be most effective and will

maximize the claims (“take-up”) rate.

Attached are several samples of notice/claim form packets that A.B. Data has used in administering

specific class actions,

(2) As for the submission of claim forms, what kind of means is often employed? Eg. by post, by electronic
meang, by web site...

JU—bT74—hOEHICEALT, FOLIRPENLIIELREIN2HE LT, BE, SRHOFEE, v ¥
A Mala,

Depending largely on the considerations noted in the previous response, claim forms for any given
class action are submitted via direct mail, email, online (via a case-specific website), by telephone —
usually, in any specific case, by a combination of some or all of these methods. Websites for specific
actions often allow class members to download, print, complete, and mail claim forms as well as to

submit claims online.

In many securities cases, banks, brokers, and other nominees that hold securities on behalf of class
members submit claims in groups via electronic files that contain claims on behalf of large groups of
claimants whose securities they hold. This method is generally in addition to, rather than exclusive

of, the methods described in the previous paragraph.

(3) How do claim administrators communicate with those who submitted their claim forms? Is there any
particular hurdle for the communication with those who submitted their claim forms by post? What are the
typical inquiries from class members and how do claim administrators deal with those inquires?
FL—hT4—bERH LI FARAR—LOBIRVBZEDOL I LTITOMPEETI L—A 74— A
ZRELAEEFELORD L DITEWT, FEORENIH 552?27 5 A A A= b0 MRS ok
Fpb DB, EREDIIITHEL T EN?

Claims administrators generally communicate with claimants via mail or email. In some instances,
however, communication is via telephone, especially if a deficiency and/or dispute arises with a

claim.

There are generally few if any hurdles in communicating with claimants who submit their claims
via postal mail. Claims administrators in many class actions mail claimants postcards
acknowledging their claim submissions. Claimants expressing concern as to receipt of a claims
submission often contact the claims administrator themselves via mail or telephone, or email if it is

available.

Most inquiries from class members pertain to (1) questions about their eligibility or ineligibility for

relief in a given class action; (2) questions about how to file a claim properly; (3) matters arising

Page 4
171



" Questionnaire Summary: Japanese consumer lawyers’ delegation HEE

when a claim is found to be deficient or otherwise ineligible; and (4) questions about when money or
other relief will be distributed to eligible claimants and about the amount or other nature of such
relief.

Most inquiries are routine and easily answered by claims administrators. Inquiries are in most
instances answered by the same means via which the inquiries were submitted — direct mail, email,
or telephone. When a matter is complex or when a claimant disputes or has questions about the
initial response to the inquiry, claims administrators usually escalate the resolution process by
having a higher-level claims manager or senior administrator review and respond to the matter for
the claimant. Instances where a dispute must be resolved at a higher level — by, for example, a court

— gre extremely rare.

(4) How doe claim administrators verify personal identifications of those who submitted their claim forms?
I L—ATFT RIoAPL—FREDLIICHRATERE LTHEN?

Claims administrators usually verify the personal identifications of claimants by comparing the
information they submit — names, addresses, Social Security numbers, financial account numbers,
and the like — with known information about the claimants. This known information is often
contained in the lists of class members that Counsel supplies to the claims administrator. Claims
administrators also regularly access postal or telephone company records and/or their own
subscription or proprietary databases for verification of claimant-supplied information when

necessary.

In many matters where claimants must submit, for example, receipts or other proof of purchases or
other transactions, claims administrators can and often must verify that submitted proof, whenever
possible, against securities exchange and/or brokerage-house records, credit-card and bank records,

pharmacy records, and/or related records.

(5) What are the typical troubles which a claim administrator would have with class members who
submitted their claim forms?
ZL—bLTFT FI=nR P F LI FRA AN LORICBITZMBINAR F I 7T ED X 3L 00?

Claims administrators most frequently encounter the following issues with claimants’ claim
submissions: (1) incorrect or incomplete information submitted by claimants that makes it
impossible to determine claimant eligibility or ineligibility; (2) submissions by claimants who are
clearly ineligible for relief and/or who are clearly not class members; (3) duplicate or fraudulent
claims submissions; and (4) failure on the part of claimants who are notified that their claims are
deficient or otherwise ineligible to respond correctly, clearly, and timely to enable prompt resolution

of their claims.
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3 Distribution 43
For claimant side lawyers and claim administrators

BEEMUREAN, Z71L—A7 FI=X b L—%

(1) How often and in which case do claimant side lawyers directly execute distribution procedures in
consumer class actions? What are the advantages and disadvantages of distribution procedures by consumer
side lawyers?

EORE, E DRI R —RAB0T, REARBAPEESREREZT I LR8BI ? Z0RA0FIA,
SR A 2

For all but the very smallest and simplest consumer class actions, claimant-side attorneys rarely if
ever directly execute distribution procedures. Most class action attorneys in the United States
recognize and understand that professional class action administrators, whose specialty is
executing notice, distribution, and related procedures, are best qualified to execute those procedures
efficiently, effectively, and in full compliance with all legal requirements. Consumer-side attorneys
who seek to execute distribution procedures directly at times save money on administration fees and
expenses that would be paid to an administrator, but few such attorneys have the time, knowledge,
or ability to execute those distributions in addition to carrying out their main responsibilities as

attorneys.

Because of these disadvantages of direct administration by attorneys, class action administration in
the United States is widely recognized by the legal profession and others as a discipline separate
from that of attorneys, and class action administrators are the usual choice of attorneys in the
United States for executing (or “administering”) distributions in all but the very smallest and

simplest consumer class actions.

(2) Who decides which claim administrator should be asked for the distribution procedure in a class action
and how? What kind of factors is likely to be considered when they decide?
EDIZV—ALT FI=A M —F 2 M NIER DL LTHRDIDN? F0 L & DEFMEFR I, ?

Most of the time, Counsel for one party or group of parties — or sometimes Counsel for all of the
parties — in a class action decides which claims administrator should be asked to carry out the
distribution {(and often other} procedures in a class action. This determination is often subject to

approval by the Court.

The factors most often used in deciding on a claims administrator include (1) cost; (2) recognized
expertise and ability in administering past class actions, especially class actions similar to the one
under consideration; (3) demonstrated understanding of the nature of the class action involved and
of the services required on the part of claims administrators submitting proposals or bids for a given
class action; (4) past experience with or familiarity with specific claims administrators and/or their
key personnel; and (5) demonstrated promptness and quality of response and service by claims

administrators regarding class actions.
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(8) How could the fee for a claim administrator of consumer class actions be determined and who decides?
Should out of pocket expenses of claim administrators be included in the fee mentioned above, or could these
expenses be recovered out of the fee?

HEEIFRAT 7 aiCBiF27 V—AT7 RFI=A ML—F OHEIITHERED L I CRDION? 7 L—2»4
TFI=ZAM—Z0EBIZOHEMICEENI 2000, ThEBRIIZELDNSLON?

The fee for a claims administrator for a consumer class action is generally one agreed upon between
the Counsel concerned and the chosen administrator. Certain specific fees and, in many instances,

the overall fee are subject to review and/or limits (sometimes predetermined limits) by the Court.

Out-of-pocket expenses for administering a class action are generally enumerated and included in
the overall charges by the claims administrator. In certain cases, Counsel and the claims
administrator may agree to cap the expenses to be paid at a set amount, subject the expenses to a
percentage or specific-dollar discount, and/or charge a single “flat” fee for such expenses, regardless

of actual out-of-pocket expenses incurred.

(4) How do claim administrators manage the personal information which they received from class members?
TVl—bT FIZA R =S ZRAASN-DEAFREZ EOLIITEFBLTHE0?

Confidentiality and protection of privacy are of the utmost importance in managing personal
information that claims administrators receive from class members. This is a vital ethical as well as

legal requirement.

Administrators engage in and take very seriously their confidentiality agreements with each client
and strive to protect all class member, client, and other confidential data through their
comprehensive security policies and practices. As with all such policies and practices, the goal here

is to ensure that the controls employed meet or exceed clients’ standards in every case.

To avoid privacy events, administrators generally rigorously maintain the records of each of their
clients on a separate network. They also separate any financial information received from or

pertaining to their respective various clients on different servers.

Administrators regularly work with clients that have strict regulatory requirements, and these
clients expect that administrators meet all of their industry standards. Administrators handle
account, policy, and Social Security numbers as well as health care information and other secure and
highly secure information for clients during the processing, printing, mailing, and electronic
presentment of their customer and proprietary data. A good example of an administrator’s
experience in this area might involve, for example, a direct banking and payments company that

offers credit cards, banking products, loans, and payment services.

Administrators provide confidential, secure processing, printing, mailing, and archiving solutions.

Projects include or have included loan origination documents and collection letters with account
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numbers and Social Security numbers printed on them as well as hundreds of millions of dollars in
check disbursement mailings to customers and merchants. Every project requires a unique set of
processes/procedures for quality control purposes designed to ensure accurate, timely, secure service.
While some projects require higher standards for information and physical security, administrators’
operations as a whole have adopted security policies and practices that meet or exceed the security

standards of a client such as the one deseribed in the preceding paragraph.

Administrators establish benchmarks and best practices for quality control, security, business
continuity, and disaster recovery that allow them to meet or exceed all of their clients’ needs and

protect class members’ confidentiality and privacy.

Administrators are committed to full compliance with all applicable laws and regulatory
requirements, including those with regard to protecting the confidentiality, integrity, and
availability of information they collect from class members, clients, investors, and others. In order to
provide their services, an immense quantity of electronic information is transmitted, saved, and
processed on a daily basis. Administrators have developed information security policies, which are
suites of policies and procedures intended to cover all information security issues and bases for an

administrator and all of its divisions, departments, employees, vendors, and clients.

Administrators’ confidentiality and security measures include, but are not limited to, screening,
training, and monitoring of personnel; hardware and software backup and security measures;
physical (building- and facility-related) security measures; and ongoing security monitoring,

reporting, and auditing procedures.

Administrators’ staffs often include in-house attorneys that review and ensure their compliance
with applicable laws and regulatory requirements, whether with regard to their class action

administration work or other matters.

Based on the type(s) of data received for projects to be completed by an administrator, one or more of
the following U.S. legal and regulatory requirements may apply, including, but not limited to, those
listed below.

¢ HIPAA-HITECH Act

¢ Graham-Leach-Bliley Act (GLB)

¢ Federal Deposit Insurance Corporation (FDIC) requirements

¢  Payment Card Industry (PCI) Compliance

s Statement on Standards for Attestation Engagements (SSAE 16)
e Sarbanes-Oxley Act (SOX)

¢ Federal Information Security Management Act (FISMA)

« COBIT

e National Institute of Standards and Technology requirements
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(5) If a class member passed away after they submitted their claim forms, how would claim administrators
handle these passing away class members?

HBITAAN=BI L — AT 57— AERHLEBIERC LSS, ZL—A7 FI=A M—FIZEDLH
(a3 VPN ¥/ Dl

When a class member dies after submitting a claim but before final processing of that claim is
completed, claims administrators must handle the matter in accord with applicable U.S. federal
(national) and/or state laws. [n most instances, the rights regarding the claim of the deceased
claimant transfer to his or her heirs or, if he or she died without a will, the person(s) to whom the
law states such rights go in the absence of a will. Claims administrators work with counsel as
required to determine the identity and contact information for such heirs or other successor persons
and to contact them regarding disposition of the claim and of any monetary or other relief that

might have been due the deceased elaimant.,

(6} Is there any a tip or know-how for claim distributors to attain efficient and labor-saving operation for
distribution procedures of consumer class actions?

WREZ AT a VOSZEFRICBNT, EBERLHNOHRILERDZIZOD ) UATiIHEN?

Claims administrators rely heavily on experience, knowledgeable personnel, and automation to

attain efficient and labor-saving operations in distribution procedures.

A B. Data’s own claims-processing and distribution methods are designed to maximize these
considerations. Expert software engineers, in collaboration with the Claimant Services Department,
have created A.B. Data’s proprietary Claims Engine. This database offers an extremely flexible
workflow engine that allows high-speed claims imaging and processing. The database’s high level of
automation enables maximum control and provides a comprehensive and highly accurate claims

solution.

The A.B. Data Claims Engine contains many special features:

¢ Eligibility criteria algorithm.

¢ High-speed bar-coded claims-processing system.

¢ Complete tracking of all claims administration-related activities.

s Claims status reporting.

¢ Case-specific algorithms and formulas for the calculation of individual payments and pro rata

distributions.

The Claims Engine is located and stored on A.B. Data’s secure designated SQL server to ensure
complete confidentiality and data security. The Claims Engine is backed up twice a day. One set of
backup tapes is stored at A.B. Data’s headquarters for immediate access, and the copies are archived

at a secure off-site location in accordance with applicable media storage requirements.

, Page 9
176



" Questionnaire Summary: Japanese consumer lawyers’ delegation HWEE

AB. Data also maximizes the efficiency and accuracy of its claims-processing and distribution
procedures with its Class Action Administration System (“CAAS™) service, where a team of
attorneys leads experienced claims administrators, all of whom utilize cutting-edge technologies,
including A.B. Data’s proprietary CAAS class action software, to meet the exacting requirements of
each administration. A.B. Data’s customized approach combines accuracy, accountability, and speed

with our human touch.

Each claim is reviewed in detail and processed precisely in accordance with the settlement
agreement for each specific case we administer. A.B. Data’s proprietary Claims Engine and CAAS
allow our team to develop custom applications tailored to the specific needs of each case, thereby

creating efficient, accurate, and cost-effective claims processing for every case.

For each administration, A.B. Data performs necessary administrative functions, including the

following:

e Design of case-customized claims-processing requirements.

¢ Conversion of documentation into searchable database, if any.

» Verification of claims.

» Detection and rejection of fraudulent claims.

¢ Identification and rejection of duplicate claims.

¢ Detection and rejection of claims submitted by excluded parties, if any.

¢ Auditing of claims processing, including quality control and quality assurance.

e Conduct of deficiency flagging and resclution.

¢ Management of claims-related correspondence, including communications with class members
during the claims administration process.

¢ Provision of comprehensive reporting.

¢ Preparation of affidavits and recommendations.

Each claim is processed within the appropriate guidelines, and each eligible claimant is allocated
his, her, or its share of the settlement fund as calculated in accordance with the settlement
agreement. A.B. Data for each administration prepares a final certified schedule listing each

claimant, by name and address, and the amount each claimant receives under the case settlement.

A B. Data provides a full-service solution to settlement fund distributions, from establishment of a
Qualified Settlement Fund (“QSF”), to calculation of individual monetary amounts for checks sent to
eligible claimants, to check printing and mailing. A.B. Data uses a dedicated in-house team of

certified public accountants and financial advisers to manage fund administration and distribution.

A B. Data’s expert in-house staff ensures the highest level of quality assurance, security, and

confidentiality, with secure on-site facilities that have the capacity to print 1 million checks in a day.

In most if not all distribution administrations, A.B. Data performs the following services in connection
with the distribution of funds:
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e Establishment and maintenance of a QSF.

* Ensuring secure, in-house check printing and mailing.

¢ Provision of a comprehensive single souree for Magnetic Ink Character Recognition (“MICR")
check printing and data manipulation.

s Provision of electronic fund transfers if requested.

» Utilization of positive pay.

* Maintenance of records of all distributions; performance of daily account reconciliations.

¢ Conduct of ongoing quality assurance and control by qualified accounting professionals.

¢ Investigating and attempting to resolve undelivered checks.

¢ Provision of detailed reporting.

¢ Processing of all correspondence.

¢ Monitoring of outstanding and cleared checks.

¢ Redistribution of uncollected funds.

All payments are generally accompanied by a communication that includes, as appropriate,
(1) a statement characterizing the distribution; (2) a description of the tax information reporting
and other related tax matters; (3) a statement that checks will be void after a certain number of

days; and (4) relevant contact information.

A.B. Data works closely with its in-house tax experts in providing the information necessary to
accomplish income tax compliance. A.B. Data generally prepares and files quarterly federal and
state estimated taxes and annual tax returns in connection with the QSF established by A.B. Data

for a given class action distribution procedure.

A.B. Data also usually prepares the appropriate documentation necessary for completion and filing
of U.S. federal tax Form 1120-SF for any given distribution procedure. A.B. Data maintains records
for and reports any and all transfers received, income earned, deductions claimed, taxes due, and

distributions made during that procedure.

4 Claim administrators JL—ALFT FI=ARL—F
For Claim administrators
TV—LT FI=AFL—4&

(1) Is there any particular section for class action distribution procedures in your organization?
FHLOMEITIE, 7T AT 7V a vRBREROHOEMEIRH M

A B. Data’s Class Action Administration Company, which is devoted exclusively to distribution and

other aspects of class action administration, is a major component of the A.B, Data Group.

(2) How many staffs are currently involved in the distribution procedure of class actions in your
organisation?

THLoOEBETIIAT 7 a vRFEHRICEE L TWA R Z o 7 IHI AT
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A.B. Data currently has more than 400 employees. Of these 400 employees, approximately 10 are

currently involved in distribution procedures for class actions.

(8) Is there any particular workflow for class action distribution procedures in your organization? If yes,
could you please share them with us?
ZLODMEET. 77 AT 73 a vEFEOTLHOEE 7 0 —i2H 502 bhiFHF ST balelh?

Following is a general description of A.B. Data’s workflow procedures. We customize our procedures

as required to meet the unique requirements of each case we administer.

¢ AB. Data, when required, provides a call center, including both interactive voice response
(“IVR”) technology and, if required, live operators, to provide telephone support for the
administration and to address questions from and otherwise provide information to prospective
claimants and others regarding the matter.

» A.B.Data, when required, also provides a case-specific website via which prospective claimants
and others can obtain information about the settlement and view relevant Court documents, The
case-specific website can also be capable of accepting claims via online filing.

e Notice efforts may include direct mail to prospective class members.

* When all class members are not reachable by direct mail, our media expert designs a media
notice plan to reach class members through print and digital media. In a situation where names
and addresses of class members are available, the media notice plan augments direct mail to
meet the requirements of Rule 23 of the U.S. Federal Rules of Civil Procedure and
court-recognized reach of at least 80%. In a situation where no class'member information is
available, the media notice plan is the sole vehicle for notice to reach at least 80% of class
members.

* In the event that names and addresses of class members are provided and before we mail any
Notice Packets, we run the addresses of all known prospective claimants through the United
States Postal Service (“USPS”) National Change of Address (“NCOA”) database.

* Notice Packets that are returned undeliverable as addressed (‘UAA”) with forwarding addresses
provided by USPS are processed, updated in a case-specific database, and remailed. If required,
for Notice Packets returned UAA by USPS without any forwarding addresses, we attempt to
obtain updated addresses for the addressees concerned using LexisNexis and, in cases where
updated addresses are found, remail the Notice Packets.

» A.B. Data, if required, prepares and mails postcards to claimants who submit hard-copy claim
forms acknowledging receipt of their respective claims.

e AB. Data performs all other required correspondence and other communications services with
regard to prospective claimants in its case administration.

¢ A.B. Data processes all claims in accordance with the applicable requirements in the settlement
and related Court orders, including preparing and sending deficiency/rejection notifications
where applicable and performing all tasks related to the determination of claimants’ losses and

settlement check distribution amounts.
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e AB. Data, as required, performs fund administration services, including (1) setup and
administration of a qualified settlement fund (“QSF”); (2) determination of individual monetary
amounts to be sent to eligible claimants in accord with the plan of allocation for the case: and (3)
preparation and mailing of settlement checks (distribution) to eligible claimants.

e AB. Data prepares all necessary affidavits related to the notice process and claims and
distribution administration. "

* At the conclusion of the claims-processing phase of an administration, A.B. Data prepares for
submission to the Court a report listing (1) all eligible claims; (2) all claims that are ineligible
due to their being duplicates and claims that are not valid for other reasons; and (3) late but

otherwise valid claims.

(4) What kind of factors should be considered in allocating your human recourses for a particular class action

distribution case?

HHT—ALENTETDOARZETHEPERDBIISHIE>TE, EOLIREREEETHZ ERNEN?

For any particular class action distribution case, A.B. Data allocates its personnel after considering
the following factors: (1) the nature and complexity of the class action involved, including class size,
the ease or difficulty of giving notice to class members, the kind(s) of notice required, and the timing
and deadlines involved as required by the Court and/or Counsel; (2) the expected claims (“take-up”)
rate, the expected number of deficient claims, and the ease or complexity of determining the
amounts of checks or other allocation of relief to eligible class members — this helps determine the
number and person-hours needed for claims administrators; (3) any requirements or preferences
involved with the specific case for a call center and/or a case-specific website and attendant
personnel, especially for any call center utilizing live operators — we attempt to anticipate the
number and duration of calls that will be made to the call center for any given case administration;
(4) the simplicity or complexity of the specific distribution procedures involved with a case — for
example, if there will be a single or possibly multiple distributions; and (5} the existing and expected

allocation of personnel to existing and anticipated future administrations of other class actions.

All of the foregoing factors are assessed and resulting determinations for any given class action case
we administer are made based largely on our experience with and knowledge of personnel needs for
the many different types of class actions we have administered over our more than 15 years as a

claims administration firm.

(5) Is there any particular computer system which is specially designed for class action distribution
procedures?
PIZAT IV a HBRFEROTO OV AT LRHE N

As noted in our response to question 3(8), above, A.B. Data utilizes its own proprietary Claims
Engine and CAAS software to enable efficient, accurate, and cost-effective claims processing for

every case it administers.
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We also translate settlement- or Court-ordered plans of allocation for determining distribution
eligibility and amounts into case-specific computer programs using our specialized in-house
programming staff. These programs are then applied in processing claims and executing

distribution procedures

We also utilize standard mailing database, mail and email preparation, check preparation, address
location, and specialized database software based on the requirements of each specific case we

administer.

5 Costs, Expenses = das
For claimant side lawyers, defendant side lawyers, claim administrators
RERREA, HEUREBA, ZV—AT7 FI=R bL—4F

(1) Could you explain the outline estimate of all the costs or expenses which are necessary for executing class
action procedures, from the outset to the end of a case? We understand that the total amount of costs and
expenses could vary depends on the size, character and other factors of a case, so could you please provide us
a few sample cases?

gIAT 7Y a yFREFITTIEOI, FHOBE I LOKRDY ETUREL RDEAOMEIZSWTHL TS
L\, REDOHIERLFRHM, TOMOBERICLVKRESEMTEIHOLEIDOT, W 2hH I —R &5
LTELV,

In accord with the framework set forth in our general description of class action administration
workflow procedures in our response to question 4(8), estimates of costs (professional fees and
project expenses) for any given class action administration generally follow a standard outline such
as the one below. Within the fees group and the expenses group, the categories are generally set

forth in the order that specific procedures are executed for a given case.

Following is a task-specific structure that an administrator might use in a typical scope of work
provided to a client for a large-scale case administration, While not all of the services listed below
would be included in every class action administration, the following list can serve as a starting
point. In a very simple administration {(such as one with a very small class size or one involving only
notice, without any claims or distribution), some or even many of these steps might be consolidated
and/or omitted. An administrator, of course, customizes its approach with each individual client and

case and their needs.

Professional Fees

Notification

Project/Database Setup

Receive and Process Initial Mailing Database

U.S. Postal Service Address Updating Prior to Initial Mailing; includes CASS, DPV, LACSLink, and
NCOALink
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Notice/Claim Form Packet Design, Formatting, and Proofreading
Publication Notice Design, Formatting, and Proofreading

Return Mail Processing and Fulfillment
Receive and Process Undeliverable Mail

Remailing of Notice/Claim Form Packets to Updated Addresses
Process Notice/Claim Form Packet Requests

Website Setup and Maintenance
Website Setup and Design

Develop and Test Online Filing Screens
Website Maintenance/Hosting
Website Updates

Telephone Support

Toll-Free Telephone Line Setup
Call Center Training and Management
Customer Service Representatives/Live Operators

Process Notice/Claim Form Packet Requests

Class Member Correspondence
Email Processing

Receive, Prepare, and Image Incoming Mail

Process Correspondence and Exclusion Requests and/or Objections

Claims Processing
Receipt and Preparation of Claim Forms

Imaging of Completed Claim Forms (including documentation)

Data Capture

Loading of Electronic Claims Data

Validation

Audits and Fraudulent Filer Review

Process Deficient Claim Forms

Prepare Deficiency/Ineligibility Letters

Receive, Image, and Process Responses to Deficiency/Ineligibility Letters

Award Calculations:

Plan-of-Allocation Programming and Testing

Fund Distribution

Distribution Setup
Address Updating Prior to Distribution; includes CASS, DPV, LACSLink, NCOALink
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Receive and Process Undeliverable Checks
Reissued Check Runs

Bank Account Reconciliation

Fund Administration
Qualified Settlement Fund Income Tax Reporting

Individual Income Tax Reporting

Project Management and Reporting
Project Management

System Support
Quality Assurance
Staff

Project Expenses

Printing and Mailing

Sending of Email Notice

Print and Mail Notice/Claim Form Packet

Print and Mail Requests for/Remailings of Notice/Claim Form Packet

Print and Mail Postcards Acknowledging Hard-Copy Claims
Print and Mail Deficiency/Ineligibility Notifications

Print and Mail Checks

Reissue Checks to Updated Addresses

Postage
Postage — Notice/Claim Form Packet

Postage — Hard-Copy Claim Acknowledgment Postcards
Postage — Deficiency/Ineligibility Notifications
Postage — Checks

Publication Notice

Telephone Charges
Interactive Voice Response (IVR) System

“800" (Toll-Free) Number Charges
IVR and Line Maintenance

Miscellaneous Out-of-Pocket Expenses

Post Office Box Rental/Renewal

Advanced Address Updates Using LexisNexis, Possibly Other Databases
Check-Processing Fee

Bank Account Fee
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Document Storage — Electronic
Document Storage — Paper

Other Miscellaneous Expenses, including labels, supplies, overnight shipments, bank charges, etc.

All task-specific costs are set forth in each case-specific Fee Schedule that we prepare and submit to

the client for review and approval.

(2) Generally speaking, who bears those costs and expenses in class action procedures? Is there any case
where consumer class members who opted in that case were required to bear even a part of these costs and
expenses? :

—HRANCHL, 7 7 AT 7V e VERICET S ERAITMAART 50 2 MRE S FTRAT I Ve VITBOTIERE R
—HTLRBLELI R LiZHDEN?

Depending on the terms of the Settlement Agreement, payment for administration costs and
expenses will be made either by Defendant or via a common fund (Settlement Fund). In certain
instances, it will be negotiated that administration costs shall be deducted from the allocated

attorneys’ fees and costs.

(8) Is there any a tip or know-how for claimant side lawyers and claim administrators to reduce these costs
and expenses of class action procedures?

FERMRBEA, 7 b—b7 FI=X =2 RZEWT, Z75R7 7V a VERCETZBRRALEN TS, vy
JdH D07

Recently, email has, whenever possible, started to replace direct mail as a means of giving notice to
class members. Email offers considerable cost savings over printed mail with regard to printing,
other preparation, postage, and time. In addition, mailed postcard notices directing recipients to
case-specific websites for information about cases, filing of claims, and other vital information offers
significant reductions in costs and expenses for printing, paper, postage, and other resources in

comparison with traditional full-length mailed paper notices.

The case-specific websites also allow class members and others to view, download, and print notices,
claim forms, settlement agreements, and other relevant case documents as they wish, also a
significant saving in costs and expenses for parties, attorneys, and claims administrators in class

action cases.

Likewise, whenever possible, many claims administrators, attorneys, and courts now encourage and,
as much as possible, prefer the use of online (via case-specific websites) and other electronic means

of filing claims to more traditional methods involving mailed hard-copy claim forms.
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For the same reasons, electronic funds transfers to eligible claimants’ bank accounts or the mailing
of simple postcard-format checks to eligible claimants rather than the printing and mailing of
traditional checks using envelopes are becoming preferred means of fund distribution in class

actions when possible and when allowed by courts.

In most of these instances, the creation and storage of electronic rather than paper records for class
action administrations allow considerable savings of time, money, and space, thus reducing the costs

and expenses of class action procedures.

Class action attorneys and claims administrators, of course, should seek economies of scale by
working with firms that know how to reduce costs by volume, specialization in class action
administration, and experience and knowledge in such administration. These claims administration
firms are the likeliest to be able to offer the lowest overall costs and the greatest efficiencies, as well

as the greatest degree of accuracy, timeliness, and quality in claims and overall case administration.

(4) Is there any particular official rules or unofficial rules and guidelines for the fee for claimant side
lawyers and claim administrators?

FREAMREAR Y L =57 FI =2 b L—F O#BICR 2T 2 AR — b U 3EAR R A— A2
LAARZAUEHDI0?

In most if not all class actions, courts review, and often must approve, the fees paid to claimant-side
class action attorneys and claims administrators — or at least certain components of such fees. In
addition to these official rules, attorneys and claims administrators must also deal with unofficial
yet powerful rules regarding price competition from other claims administrators and the factors

involved in the overall economics of the class action administration industry.

(5) How likely is the rate of lawyer’s fee, costs or expenses against the total benefit which class members
could receive from a class action procedure relate to the take-up rate of that case?

T TARAIN—IRI TAT SV a YEREP LB ONIFIROEHICHT 2B LHASCER OFIAIX, KOBRE,
FDHEHDEHBICHET N

In general, the greater and/or likely that class members will receive a significant monetary or other
benefit from filing a claim in a class action, coupled with the relative degree of ease in filing a claim
(including completing any claim form, gathering and including any required documentation, and the
like), the higher the claims (“take-up”) rate will be for any given class action. Claims rates also tend
to be higher when notice efforts are relatively successful — for example, a simple consumer class
action where most or even all class members receive direct notice will, all else equal, have a claims
rate higher than that of a complex securities case where millions of stockholders are involved, many
of whom cannot be contacted directly, and notice must rely largely on contacting nominees and on

publication notice.
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Judges’ Class Action Notice and Claims Process Checklist
and Plain Language Guide | 2010

Major Checkpoints

(O Wil notice effectively reach the class?
The percentage of the class that will be exposed to a notice based on a proposed notice plan can
always be calculated by experts. A high percentage (e.g., between 70-95%) can often reasonably
be reached by a notice campaign.

{1 Will the notices come to the attention of the class?
Notices should be designed using page-layout techniques (e.g., headlines) to command class
members’ attention when the notices arrive in the mail or appear on the Internet or in printed
media.

[ Are the notices informative and easy to understand?
Notices should carry all of the information required by Rule 23 and should be written in clear,
concise, easily understood language.

I Areall of the rights and options easy to act upon?
There should be no unnecessary hurdles that make it difficult for class members to exercise their
rights to opt out, object, submit a claim, or make an appearance.

Before Certification/Preliminary Settlement Approval

O Can any manageability problems from notice issues be overcome?
Consider potential problems in reaching and communicating with class members—e.g., language
barriers, class size, geographic scope—and whether a notice plan will be able to overcome such
problems.

O Can a high percentage of the proposed class be reached (i.e., exposed to a notice)?
Consider the breakdown of known and unknown class members, the age of any mailing lists, and
the parties’ willingness to spend necessary funds to fully reach the class.

I Isit economically viable to adequately notify the class?
if the cost to reach and inform a high percentage of the class is not justified by a proposed
settlement, an opt-out class may not be appropriate. Inability to support proper notice may also
be evidence that the settlement is weak.

O will unknown class members understand that they are included?
If a well-written notice will leave class members in doubt as to whether they are included,
consider whether the class definition, or the class certification, is appropriate.

Upon Certification/Preliminary Settlement Approval

{1 Do you have a “best practicable” notice plan from a qualified professional?
A proper notice plan should spell out how notice will be accomplished, and why the proposed
methods were selected. If individual notice will not be used to reach everyone, be careful to
obtain a first-hand detailed report explaining why not. See “Notice Plan” section below.

Federal Judicial Center Page 1
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Do you have unbiased evidence supporting the plan’s adequacy?

Be careful if the notice plan was developed by a vendor who submitted a low bid and might have
incentives to cut corners or cover up any gaps in the notice program. In order to find the “best
practicable” notice as Rule 23 requires, your own expert report may be advisable. This is
especially true in the diminished adversarial posture in which settlement places the parties. It is
also true at preliminary approval, before outsiders are aware of the proposed notice plan, which
itself may limit the parties’ awareness, in turn impacting your final approval decision.

Have plain language forms of notice been created?

Draft forms of the notices should be developed, in the shape, size, and form in which they will
actually be disseminated, for your approval before authorizing notice to the class. See “Notice
Documents” below.

Will a qualified firm disseminate notice and administer response handling?

There are many experienced firms that compete for administration of notice dissemination and
claims and response handling. Appointing a qualified firm is important because errors may
require re-notification, drain funds, delay the process, and threaten recognition of your final
judgment.

Notice Plan

Q

Is the notice plan conducive to reaching the demographics of the class?

The notice plan should include an analysis of the makeup of the class. There may be more women
than men; it may skew older; it may be less educated than average. Each audience can be
matched with the most efficient and effective methods of notice for reaching those people.

Is the geographic coverage of the notice plan sufficient?
Notice for a class action should take steps to reach people wherever they may be located, and
also take into account where most class members reside.

Q Is the coverage broad and fair? Does the plan account for mobility?
Class members choose to live in small towns as well as large cities. Be careful with notice
exclusively targeted to large metropolitan newspapers. Class members move frequently
{14-17% per year according to the U.S. Census Bureau), so purchasers in one state may
now reside in another.

QO Is there an extra effort where the class is highly concentrated?
Evidence may show that a very large portion of class members reside in a certain state or
region, and notice can be focused there, while providing effective, but not as strong,
notice elsewhere.

Does the plan include individual notice?
If names and addresses are reasonably identifiable, Rule 23(c}(2) requires individual notice. Be
careful to look closely at assertions that mailings are not feasible.

Q Did you receive reliable information on whether and how much individual notice can be
given?
Consider an expert review of the information you have been provided regarding the parties’
ability to give individual notice. The parties may have agreed to submit a plan that does not
provide sufficient individual notice in spite of the rule.

Federal Judicial Center - Page 2
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Q  Will the parties search for and use all names and addresses they have in their files?
If the parties suggest that mailings are impracticable, look to distinguish between truly
unreasonable searches (e.g., the defendant has nuggets of data that could be matched with
third-party lists by a new computer program and several man-years) and situations where a
search would be difficult but not unreasonably burdensome (e.g., lists reside directly in the
defendant’s records but are outdated or expensive to mail to because of the volume). Rule
23 generally requires the latter.

QO Wil outdated addresses be updated before mailing?
The plan should detail steps to update addresses before mailing, including postal service
change-of-address records, and third-party address databases if the list is very old. Watch
out for potentially ineffective “last known address” mailings.

Q  Has the accuracy of the mailing list been estimated after updating efforts?
Look for information that indicates how accurate the mailing addresses will be after the
planned address updating effort.

O Has the percentage of the class to be reached by mail been calculated?
The parties should be able to indicate how great a percentage of the overall class will be
reached by individual notice, so that the extent of any necessary additional notice can be
determined.

O  Are there plans to re-mail notices that are returned as undeliverable?
Even after updating addresses before mailing, mail will be returned as undeliverable. Further
lookup tactics and sources are often available, and it is reasonable to re-mail these notices.

O  Will e-madiled notice be used instead of postal mailings?
If available, parties should use postal mailing addresses, which are generally more effective
than e-mail in reaching class members: mail-forwarding services reach movers, and the
influx of “SPAM” e-mail messages can cause valid e-mails to go unread. If e-mail will be
used—e.g., to active e-mail addresses the defendant currently uses to communicate with
class members—be careful to require sophisticated design of the subject line, the sender,
and the body of the message, to overcome SPAM filters and ensure readership.

O will publication efforts combined with mailings reach a high percentage of the class?
The lynchpin in an objective determination of the adequacy of a proposed notice effort is
whether all the notice efforts together will reach a high percentage of the class. It is reasonable to
reach between 70-95%. A study of recent published decisions showed that the median reach
calculation on approved notice plans was 87%.

O Are the reach calculations based on accepted methodology?
An affiant’s qualifications are important here. Reach calculation methodology is commonly
practiced in advertising and media-planning disciplines. Claims administrators are often
accountants by training and may lack personal knowledge or the training to conduct reach
analyses.

Q Is the net reach calculation thorough, conservative, and not inflated?
Circulation figures for separate dissemination methods cannot simply be added to determine
reach. Total audience must be calculated for each publication and the net must be calculated
for a combination of publications. Be sure the reach calculation removes overlap between
those people exposed to two or more dissemination methods (e.g., a person who receives a
mailing may also be exposed to the notice in a publication).
————— T ———————— T ——— 1 ——
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O Do the reach calculations omit speculative reach that only might occur?
Watch for estimated reach calculations that are based in part on speculative notice that
might occur, e.g., news coverage about the lawsuit or settlement. Often, these news articles
do not ultimately explain class members’ rights, and the content is not in the court’s control.

Q Is any Internet advertising being measured properly?
Audiences of Internet websites are measured by “impressions.” Total, or “gross,”
impressions of the entire website do not reveal how many people will view the notice “ad”
appearing periodically on a particular page. Inflated audience data via Internet ads is
common. It is very expensive to reach a significant percentage of a mass audience with
Internet banner ads. Watch for suggestions that Internet ads and social network usage can
replace all other methods. Reach, awareness, and claims will likely be very low when such a
program is complete.

O Is non-English notice necessary?
Consider the demographics of the class to determine whether notice is necessary in Spanish or
another language. The number of class members whose native language is not English should
guide you on whether to actively disseminate notice in other languages, or to simply make foreign
language notices available at a website.

O Does the notice plan allow enough time to act on rights after notice exposure?
Class members need time to receive a notice by mail or in a publication. A minimum of 30 days is
necessary from completed dissemination before deadlines, with 60-90 days preferred. This
allows for re-mailings, fulfillment of requests for more information, and consideration of rights
and options.

O Will key documents be available at a neutral website?
Class members should have access to information beyond the notice. Besides the summary notice
and detailed notice (following the FIC examples at www.fjc.gov), it is reasonable to post the
following documents at a neutral administrator’s website dedicated to the case: the plaintiffs’

" complaint, the defendants’ answer, your class-certification decision (in the event of a class
certified for trial), and the settlement agreement and claim form (in the event of a settlement).
Other orders, such as your rulings on motions to dismiss or for summary judgment, should
ordinarily be made available as well.

O Can the class get answers from a trained administrator or from class counsel?
Even the best notice will generate questions from class members. A toll-free number call center,
an interactive website staffed by trained administrators, and class counsel who are accessible to
the people they represent are reasonable steps to help class members make informed decisions.

Notice Documents (also see Plain Language Notice Guide, below)

{1 Have you approved all of the forms of the notices?
Before authorizing the parties to begin disseminating notices, you should ask for and approve all
forms of notice that will be used. This includes a detailed notice; a summary notice; and
information that will appear at the website and in any other form, such as an Internet banner, TV
notice, and radio notice. See www.fjc.gov for illustrative notice forms for various cases. It is best
to see and approve the forms of notice the way they will be disseminated, in their actual sizes and
designs.

e e e e e —————
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O Are the notices designed to come to the attention of the class?
The FJC’s illustrative notices, as also described in the accompanying “Plain Language Notice
Guide,” explain how to be sure the notices are “noticed” by the casual-reading class member.
With “junk mail” on the rise, and the clutter of advertising in publications, legal notices must
stand out with design features long-known to communications pros.

Q Does the outside of the mailing avoid a “junk mail” appearance?
Notices can be discarded unopened by class members who think the notices are junk mail. A
good notice starts with the envelope design, examples of which are at www.fjc.gov.

Q Do the notices stand out as important, relevant, and reader-friendly?
It is important to capture attention with a prominent headline (like a newspaper article
does). This signals who should read the notice and why it is important. The overall layout of
the notice will dictate whether busy class members will take time to read the notice and
learn of their rights.

[ Are the notices written in clear, concise, easily understood language?
Required by Rule 23 since 2003, it is also simply good practice to recognize that communicating
legal information to laypeople is hard to do.

0 Do the notices contain sufficient information for a class member to make an informed
decision?
Consider the amount of information provided in the notice. Watch for omission of information
that the lawyers may wish to obscure (such as the fee request) but that affects class members
nonetheless.

O Do the notices include the Rule 23 elements? Even the summary notice?
Summary notices, whether mailed or published, encourage readership, and the FJC illustrative
notices show that even summary notices can include all elements required by Rule 23(c)(2)(B).
But an overly short summary notice, one that mostly points interested readers to a detailed
notice, can result in most class members (who read only the summary notice) being unaware of
basic rights.

O Have the parties used or considered using graphics in the notices?
Depending on the class definition or the claims in the case, a picture or diagram may help class
self-identify as members, or otherwise determine whether they are included.

O Does the notice avoid redundancy and avoid details that only lawyers care about?
It is tempting to include “everything but the kitchen sink” in the detailed notice. Aithough dense
notices may appear to provide a stronger binding effect by disclosing all possible information,
they may actually reduce effectiveness. When excess information is included, reader burnout
results, the information is not communicated at all, and claims are largely deterred.

[ Is the notice in “Q&A” format? Are key topics included in logical order?
The FJC illustrative notices take the form of answers to common questions that class members
have in class action cases. This format, and a logical ordering of the important topics (taking care
to include all relevant topics) makes for a better communication with the class.

[ Are there no burdensome hurdles in the way of responding and exercising rights?
Watch for notice language that restricts the free exercise of rights, such as onerous requirements
to submit a “satisfactory” objection or opt-out request.

”
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[ Is the size of the notice sufficient?
Consider the balance between cost efficiency and effectiveness. A smaller publication notice will
save money, but too small and it will not afford room for a noticeable headline, will not fit
necessary information, and will not be readable if using fine print.

Claims Process

O Is a claims process actually necessary?
In too many cases, the parties may negotiate a claims process which serves as a choke on the
total amount paid to class members. When the defendant already holds information that would
allow at least some claims to be paid automatically, those claims should be paid directly without
requiring claim forms.

(0 Does the claims process avoid steps that deliberately filter valid claims?
Close attention to the nature of a necessary claims process may help eliminate onerous features
that reduce claims by making claiming more inconvenient.

O Are the claim form questions reasonable, and are the proofs sought readily available to the
class member?
Watch for situations where class members are required to produce documents or proof that they
are unlikely to have access to or to have retained. A low claims rate resulting from such
unreasonable requirements may mean that your eventual fairness decision will overstate the
value of the settlement to the class and give plaintiff attorneys credit for a greater class benefit
than actually achieved.

O Is the claim form as short as possible?
A long, daunting claim form is more likely to be discarded or put aside and forgotten by
recipients. Avoid replicating notice language or injecting legalistic terminology into the claim form
which will deter response and confuse class members.

QO Is the claim form well-designed with clear and prominent information?
Consider whether the claim form has simple, clearly worded instructions and questions, all
presented in an inviting design. The deadlines and phone numbers for questions should be
prominent.

O Have you considered adding an online submission option to increase claims?
As with many things, convenience is of utmost importance when it comes to claims rates. Today,
many class members expect the convenience of one-click submission of claims. Technology allows
it, even including an electronic signature. Claim forms should also be sent with the notice, or
published in a notice, because many will find immediate response more convenient than going to
a website.

O Have you appointed a qualified firm to process the claims?
You will want to be sure that the claims administrator will perform all “best practice” functions
and has not sacrificed quality in order to provide a fow price to win the administration business.

M
T e —
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O Are there sufficient safeguards in place to deter waste, fraud, and/or abuse?
The claims process, the claim form itself, and the claims administrator all play roles in ensuring
that approved claims are valid claims, so that payments go to class members who meet the
criteria. Closely monitoring the process, perhaps through a special master—or at least by
requiring the parties to file full reports of claims made—is a good idea.

After Notice/Before Trial or Final Settlement Approval

[ Did the notice plan achieve what it promised?
Look for evidence that the notice plan reached the class members as well as anticipated.

O What is the reaction of the class?
You will want to look at the number and nature of any objections, as well as the number of opt-
outs and claims. Special note: waiting for the claims deadline to expire before deciding on final
approval ensures that you can look at a full picture of the fairness of the settlement. By so doing
you will be able to judge the actual value of the settlement to the class and calculate attorney
fees in relation to that value.

O Have you made sufficient findings in the record?
Consider, based on the evidence, making detailed findings so as to inhibit appellate review or to
withstand a subsequent collateral review of your judgment.

O Is any subsequent claims-only notice necessary?
If you find the settlement fair, reasonable, and adequate, but the number of claims is low, you
may consider additional notice to the class after final approval.

P ]
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Federal Judicial Center Plain Language Notice Guide
“Thumbnail” representations of illustrative notices at www.fjc.gov (click on “Class Action Notices Page”)

Detailed Notice—First Page

¢ Page one is an overall summary of the notice. The
objective is to use the fewest words to say the most. It
is a snapshot of the case, of the reasons for the notice,
and of the rights that class members have.

¢ The court’s name at the top conveys the
importance of the notice.

o A headline in a large font captures attention. It
conveys what the notice is about and who is included,
and it suggests a benefit to reading the entire notice.

¢ The words in italics below the headline
communicate the official nature of the notice and
provide a contrast from a lawyer’s solicitation. Be sure

to avoid a traditional legalistic case caption. : The only way fo geta payment

. . . : Get no payment. This s the only aption that allows youto ever be part
o Short bullet points highlight the nature of the : ‘ ofany other lawsuit agains| XYZ, 6bout the gl clams n s case
case and the purpose of the notice. Bullet points also Wit t0the Coust sbout why yor dot ik the sefement

communicate who is included, the benefits available (if sk o spek n Court bt e s o the et
it is a settlement), and steps to be taken—identifying :
deadlines to observe. The first page should pique class
members’ interest and encourage them to read the
entire notice.

Getno payment Give up fights.

e The table of rights explains the options available.
These are deliberately blunt. Be careful to avoid
redundancy with the information inside the notice.

e The first page should prominently display a phone
number, e-mail address, or website where the class can obtain answers to questions.

« If appropriate for the class, include a non-English (e.g., Spanish) language note about the availability of a copy of the
notice in that language.

Detailed Notice—Table of Contents

e Organize the topics into different sections and
place the information in a logical order.

e A “Q&A” or “Answers to Common Questions”
format helps class members find the information that
is important to their decision-making process.

e Customize the topics to the facts of the case, but
keep the overall notice short: 811 pages should be
plenty even for complex matters.

« Don’t avoid obvious questions (or answers) that
class members will have.

Judges’ Class Action Notice and Claims Process Checklist and Plain Language Guide ¢ 2010 Page 8



Federal Judicial Center Plain Language Notice Guide
“Thumbnail” representations of illustrative notices at www.fjc.gov (click on “Class Action Notices Page”)

Detailed Notice—Inside Content

o Short answers are best. Be sure that the text answers the
question being asked and does not “spin” the information in a
way to achieve a desired result—e.g., do not use language that
encourages class members to accept a proposed settlement.

e Watch for redundant and lengthy information, but also
substantive omissions. Be frank and open for better reader
comprehension and, as a result, a stronger binding effect.

« Every detail does not belong in the notice, but all rights and

il il o SN options do. Explain settlement benefits and state the fees that

the lawyers will seek. Watch for burdensome requirements that
might inhibit objections, opt outs, or claims.

e Use plain language. You may closely follow the illustrative
models at www.fic.gowv.

Summary Notice

e The summary notice should be short but
comprehensive. Refer to ali of the requirements of Rule
23 in a simple and clear summary fashion. Follow the FIC
models wherever possible.

» The “Legal Notice” banner at the top helps stop a
publisher from typesetting the word “advertisement” at
the top, which would create a perception that the notice
is a solicitation. Do not use the legal case caption style.

¢ The headline in large font captures the attention of
readers who glance at the page. It flags what the notice
is about, who is included, and it signals a benefit to be
derived by reading the notice.

e The initial paragraphs provide a snapshot of all key
information.

« Be sure to explain class membership in a simple way.
Consider a graphic to help readers understand that they
are included.

s Make a brief but clear reference to the substance of
the case and the claims involved.

o |dentify clearly what class members could get and
how they would get it. These are the most common
questions from class members.

o Be sure to include clear references to opt out, objection, and appearance rights. State the amount of the lawyers’
fee request.

» Include a prominent reference to the call center and website.

Judges’ Class Action Notice and Claims Process Checklist and Plain Language Guide ¢ 2010 Page 9



Federal Judicial Center Plain Language Notice Guide
“Thumbnail” representations of illustrative notices at www.fjc.gov (click on “Class Action Notices Page”)

Outside of Mailing

¢ Design the notice to make it
distinguishable from “junk mail”

e A reference to the court’s name (at
the administrator’s address) ensures
that the class recognizes the notice’s
legitimacy.

e “Call-outs” on the front and back
encourage the recipient to open and
read the notice when it arrives with

other mail.

e The call-out on the front (shown on example above) identifies what the notice is about and who is affected. On the
back you may highlight the settlement benefits, or the rights involved.

o Use these techniques even if the mailed notice is designed as a self-mailer, i.e., a foldover with no envelope.

Cover Letter (when compliance with PSLRA is
needed)

 I|dentify the court’s administrator as the sender—this
conveys legitimacy.

¢ The content should be very short. Remember that this is
not the notice.

e Areference in bold type to the security involved flags the
relevance of the letter.

e The bullet points track each PSLRA cover letter
requirement. Avoid lengthy explanations that are redundant
with the notice. Be blunt for clarity.

e The content in the FIC’s PSLRA cover letter can simply
be customized for the case at hand. The design encourages
interest, reading, and action.

Judges’ Class Action Notice and Claims Process Checklist and Plain Language Guide « 2010 Page 10
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The United States District Court for the District of New Jersey Approved this Notice

You Are a Member of a Settlement Class and Can Receive $10.00
Estate of Theresa Torsiello v. McGovern Legal Services, LLC, Docket No.: 2:14-cv-3814

Summary of the Case and the Settlement

This is a Notice to tell you about a proposed settlement in a class action lawsuit against a law
firm called McGovern Legal Services, LLC (the “Defendant,” “McGovern Firm,” or
“McGovern Legal Services”). The law firm’s records show you are a Settlement Class
Member. Under the Settlement, if you take no action you will receive a check for $10.00. This
Notice describes the proposed Settlement and your rights. You must decide to remain in the
Settlement Class and receive certain benefits, or to remove yourself from the settlement. If you
remove yourself, you will not receive the settlement benefits and will not give up any claims
against the Defendant. You may also remain in the Settlement Class and object to the
Settlement.

The Claims in the Case

This lawsuit is about McGovern Legal Services’ efforts to collect an alleged debt. The Plaintiff
Estate of Theresa Torsiello (the “Plaintiff”) claimed that when the Defendant attempted to
collect allegedly unpaid maintenance fees on behalf of a condominium association, it
misrepresented the amount of attorney’s fees and costs that would be owed by the Plaintiff
and that Defendant’s letters overshadowed the Plaintiff’s right to dispute the debt. The
Plaintiff claims that these practices violated the Fair Debt Collection Practices Act, a federal
law that protects consumers from deceptive debt collection practices. The Defendant denies
wrongdoing and denies that it violated any law. The Court has not decided who is right.
To avoid the time, expense, and uncertainty of litigation, the Parties have agreed to the
Settlement. This Settlement has to be approved by the Court before becoming effective.

What You will Receive If You Remain in the Settlement Class

If the Settlement is approved by the Court, you and everyone else in the Settlement Class will
receive a check for $10.00.

What Happens Next?

The Court will decide whether to approve the proposed Settlement at a Fairness Hearing, which
is currently scheduled for 12:00 p.m. on October 20, 2015. You do not need to attend the
Fairness Hearing unless you wish to object to the Settlement. If you want to object to the
Settlement you must follow the directions in response to Question 11. If you wish to remove
yourself from the Settlement, you must follow the directions in response to Question 10. The
deadline for removing yourself from the Settlement or objecting to the Settlement is
August 18, 2015. If you do nothing, you will remain in the Settlement Class and receive the
benefits described in response to Question 7. If the Settlement is approved by the Court, and
you have remained in the Settlement Class, you will receive a check in the mail in several
months.

Page 1 of 8
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What This Notice Contains

Basic Information............ DOOCEeO00000Go0000CCan000000000000000RNacA00REA: evrresesntevevnrnneesnrusrrrnnans 3
1 What is this lawsuit about?
2. What is a class action and who is involved?
3. Why did I get this Notice?
4 Why is there a settlement?

The Claims in the Lawstit ....ocererssesssssssesesssss U vevraen 4
5. What did the Plaintiff ask for?

6. Who is representing the Settlement Class in this case?
The Terms of the Settlement ............ GinsenssssesseTEsessasa s a SRR RS R RSN NESISLRLRERE SRS bbb m s s mms RS 4-5
7. What is the proposed Settlement and how much will I receive?
8. What am I giving up by staying in the Settlement and receiving payment?
Your Rights and Options ... T 6-7
9. How do I participate in the Settlement and receive money?
10.  What if I want to remove myself from the Settlement Class and the settlement?
11.  How canI object to the terms of the Settlement?
12. What is the difference between objecting to the settlement and removing myself
from the Settlement Class?
13.  What will happen at the Fairness Hearing?
14.  How will I know if the Settlement is approved?
Additional INformation ......c.ccesieeeseonsiessssoncsssnssressarssssssssssnssssssssssessssassassssssse O 7-8
15. How may I obtain more information about the case?
16.  What if my address changes?
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Basic Information
1. What is this lawsuit about?

This lawsuit was filed by The Estate of Theresa Torsiello, who is called the “Plaintiff” or the
“Class Representative.” Plaintiff claims that in its attempts to collect an alleged debt on behalf
of a condominium association, the Defendant McGovern Legal Services misrepresented the
amount of attorney’s fees and costs that would be owed by the Plaintiff and overshadowed the
Plaintiff’s right to dispute the debt.

Plaintiff filed a class action lawsuit alleging that these practices violated the Fair Debt Collection
Practices Act (FDCPA), a federal law that prohibits deceptive debt collection practices.

The McGovern firm denies that its actions violated the FDCPA or any other law and denies that
it committed any wrongdoing.

2. What is a class action and who is involved?

In a class action lawsuit, the person called the “Plaintiff” or the “Class Representative” files a
lawsuit on behalf of himself or herself and others who have similar claims. The Plaintiff if this case
is The Estate of Theresa Torsiello.

In a class action lawsuit, the person or entity called the “Defendant” is the person or entity against
whom the lawsuit has been filed. McGovern Legal Services in this case is called “the Defendant.”
Together, the people with similar claims who do not remove themselves from the Settlement are a
“Settlement Class” or “Settlement Class members.” Since everyone who joins the Settlement Class
has the same or similar claims against the Defendant, one court action can resolve the issues for
everyone in the Settlement Class.

In this case, the Defendant identified 1,492 persons who are members of the Settlement Class and
will be sent this Notice.

3. Why did I get this Notice?

You received this Notice because the Defendant’s records show that you are a member of the
proposed Settlement Class that is defined as:

All New Jersey residents to whom the McGovern Firm sent between May 7, 2013 and
June 9, 2014 on behalf of a creditor seeking to collect a debt: A) an initial collection
letter which 1) threatened the recording of a lien and the imposition of additional
attorney’s fees after thirty days from receipt of the letter, or which 2) identified an
amount to be charged for legal fees and costs for placing a lien that was in excess of
either the actual charge for placing such a lien or the amount permitted by contract;
and/or B) a letter which 1) misidentified the amount of legal fees and costs that would
be charged for filing a complaint and/or the legal fees and costs that had already been
incurred for placing and removing a lien; or which 2) claimed a legal fee for removing a
lien prior to the time when the lien had actually been removed.

4. Why is there a settlement?

Both sides agreed to a settlement before going to trial in order to avoid the costs and uncertainties of
litigation. The Class Representative and Class Counsel believe the proposed settlement is in the
best interest of all who join the Settlement Class.

Page 3 of 8
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The Claims in the Lawsuit
5. What did the Plaintiff ask for?

The Plaintiff sought money for the Settlement Class under the Fair Debt Collection Practices Act.
Under this law, damages for an individual can range from $1 to $1,000. In a class action, the
payment to the members of the settlement class is limited to $500,000 or 1% of the net worth of the
debt collector, whichever is less.

The Defendant has provided information to Plaintiff and Plaintiff’s counsel concerning its net
worth., The Defendant agreed to pay $10.00 per Settlement Class member for a total of
approximately $14,920.00, which significantly exceeds the class recovery that would be available if
based solely on Defendant’s net worth. However, in order to resolve Plaintiff’s claims for a larger
group of people, Defendant has agreed to a class settlement based on amount that significantly
exceeds 1% of its net worth.

6. Who is representing the Settlement Class in this case?

The Court appointed the following attorneys as “Class Counsel” to represent the Settlement Class:

Andrew R. Wolf, Esq. Christopher J. McGinn, Esq.

Daniel 1. Rubin, Esq. LAw OFFICE OF CHRISTOPHER J. MCGINN
THE WOLF LAW FIrM, LLC 75 Raritan Ave, Suite 220

1520 U.S. Highway 130, Suite 101 Highland Park, NJ 08904

North Brunswick, NJ 08902 (732) 937-9400 - phone

(732) 545-7900 - phone (800) 932-2408 - fax

(732) 545-1030 - fax cjmeginn@njconsumerprotection.com
info@wolflawfirm.net

These attorneys are experienced in handling class actions. You will not be charged for their
services. You may hire your own attorney to represent you in this matter. If you want to be
represented by your own lawyer, you will be responsible for paying his or her fees.

THE TERMS OF THE SETTLEMENT

7. What is the proposed Settlement and how much will I receive?

Each person who stays in the Settlement Class will be releasing claims, as described in response to
Question 8, in exchange for the following benefit:

A. You Will Receive a Check for $10.00

If and when the Court approves the Settlement and the Settlement becomes final, every person who
has not removed herself or himself will be mailed a check.

The money from any uncashed checks will be paid as a charitable contribution to Legal Services of
New Jersey. Legal Services of New Jersey seeks to promote social justice by working on behalf of
the underrepresented.

Any debt that you may have with the condominium association on whose behalf the McGovern
Firm sent a collection letter will not be affected by this Settlement. This Settlement has nothing
whatsoever to do with any issues between you and the condominium association.

Page 4 of 8
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B. Pay Attorney’s Fees and Costs and Cost of Administering the Settlement

Under the terms of the Settlement, subject to Court approval, McGovern Legal Services, LLC will
pay the reasonable attorneys’ fees and costs of Class Counsel in the amount of $40,000.00. Such
payment includes costs and expenses, time already reasonably spent and time reasonably to be spent
including finalizing the Settlement, preparing settlement documents, drafting briefs, attending
hearings, communicating with the Settlement Class members, monitoring of the settlement and
settlement administration, and defending the Settlement if challenged on appeal. This payment also
includes all costs of administering the Settlement, including the fees and costs of the Settlement
Administrator in sending out this Notice. This payment is in addition to the settlement benefits each
Settlement Class Member will receive.

C. Pay Incentive Award to the Class Representatives

Subject to Court approval, Defendant will pay the Class Representative $3,250.00, in recognition of
the Plaintiff’s effort on behalf of the Settlement Class and in exchange for a release of all claims
against the Defendant, including the claims of the Estate and of Mr. Torsiello as an individual. This
payment will not reduce the benefits to the Settlement Class.

8. What am I giving up by staying in the Settlement and receiving payment?

Persons who remain in the Settlement Class will not be able to sue, or continue to sue, the Defendant as
part of any other lawsuit about the same legal claims that are the subject of this lawsuit. If you remain in
the Settlement Class, you will be legally bound by all of the Orders that the Court issues and the
judgments that the Court makes in the proposed Settlement,

Under the Settlement Agreement, each person who remains in the Settlement Class will be bound
by the following release of claims:

As a result of the settlement that has been approved in this matter, when this
judgment becomes effective upon the final approval date, Plaintiff and each Member
of the Settlement Class, for themselves, their heirs, successors, agents and assigns
shall have jointly and severally remised, released, acquitted and forever discharged
Defendant, including past and present partners, members, officers, directors,
shareholders, employees, agents, successors and assigns of McGovern Legal
Services, LLC, as well as any of its insurers, of and from any and all actions, causes
of action, suits, claims, defenses, covenants, controversies, agreements, promises,
damages, judgments, demands, liabilities and obligations in law or in equity that
Plaintiff and members of the Settlement Class, as defined herein, asserted or could
have asserted as a result of, arising out of, or in connection with the practices
described in the Complaint in this action but only as they relate to all claims
concerning any alleged violations of the federal Fair Debt Collection Practices Act
(“FDCPA™).

You will remain in the Settlement Class and be bound by the above release unless you remove
yourself from the Settlement Class, as described below. If you do not remain in the Settlement
Class, you will not be releasing any claims; however, there is no guarantee that anyone who does
not join the Settlement Class has any viable claims against the Defendant.

Page 5 of 8
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Your Rights and Options
9. How do I participate in the Settlement and receive money?

You will be automatically included in the proposed Settlement unless you remove yourself from the
Settlement. If you do not remove yourself, and the Settlement is approved by the Court, you will be
mailed a check for $10.00 and you will be bound by the above Release,

10. What if I want to remove myself from the Class Settlement and the settlement?

If you don’t want to give up your claims in exchange for receiving a share of the Settlement Fund
under the Settlement, then you may remove yourself from the Settlement by timely completing and
submitting a written opt-out request. Your opt-out notice must include: (1) Your name and address,
(2) the statement “I request to be removed from the Settlement Class in the Estate of Theresa
Torsiello v. McGovern Legal Services Class Action Settlement.”

Your opt-out notice must be received by the Settlement Administrator at the following address on or
before August 18, 2015;

Torsiello v. McGovern Settlement
EXCLUSIONS
¢/o A.B. Data, Ltd., Settlement Administrator
PO Box 170500
Milwaukee, WI 53217

If the Settlement Administrator receives your request after August 18, 2015, your request shall be
considered untimely and you may continue to be a member of the Settlement Class.

11. How can I object to the terms of the Settlement?

Objecting is telling the Court that you do not approve of the terms of the Settlement. Only those
persons who have not removed themselves from the Settlement Class are eligible to object to the
terms of the Settlement.

To make an objection, you or your attorney must appear at the Fairness Hearing. At the Fairness
Hearing, any person who has remained in the Settlement Class may appear in person, or through
counsel of his or her own choosing, and at his or her own expense, and be heard to the extent
allowed by the Court to object to any aspect of the Settlement.

In order to object to the Settlement, you must send a written notice to the Clerk of the Court, and to
the lawyers representing the parties in this case. Objections not conforming to the requirements set
forth in this Notice may not be considered by the Court.

The written notice must contain a reference to Estate of Theresa Torsiello v. McGovern Legal
Services, Case No.: 2:14-cv-3814. To be effective, a written objection must contain: (1) a concise
statement of each objection being made; (2) a description of the objection; (3) a statement of
whether the objector and/or the objector’s attorney intends to appear at the Fairness Hearing; (4) a
list of witnesses whom the objector may call by live testimony, oral deposition testimony or
affidavit during the Fairness Hearing; and (5} a list of exhibits which the objector may offer during
the Fairness Hearing, along with copies of all of the exhibits. The written objection must be
received by the Clerk of the Court, Class Counsel and the Defendant’s counsel by no later than
August 18, 2015.

Page 6 of 8
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These addresses are as follows:

Clerk of the Court Class Counsel

Re: Estate of Torsiello v. McGovern Legal Services, | THE WOLF LAW FIrM, LLC

LLC 1520 U.S. Highway 130, Suite 101
Docket No.: 2:14-¢cv-3814 North Brunswick, NJ 08902

United States District Court, District of New Jersey Attention: Torsiello v. McGovern Settlement
Clarkson S. Fisher Building & U.S. Courthouse
402 East State Street

Trenton, NJ 08608

Counsel for McGovern Legal Services, LLC
CONNELL FOLEY, LLP

85 Livingston Avenue

Roseland, NJ 07068

Attention: Torsiello v. McGovern Settlement

Any Settlement Class member who does not object in the manner provided above shall be deemed
to have waived his or her objection and shall forever be foreclosed from objecting to the fairness,
reasonableness, or adequacy of the proposed Settlement or any payment of Settlement Class
attorney’s fees and expenses and payment of the Class Representative incentive award.

12. What is the difference between objecting to the settlement and removing myself from the
Settlement Class?

You can object, but only if you are a member of the Settlement Class. If you remove yourself from
the settlement, you may not object.

13. What will happen at the Fairness Hearing?

At the Fairness Hearing, presently scheduled for 12:00 p.m. on October 20, 2015, (or sometime
thereafter as scheduled by the Court), the Judge will decide whether the proposed Settlement is fair,
reasonable, and adequate and whether the Settlement should be given final approval. The Judge
will also consider any objections and determine the amount that Class Counsel will receive in
attorney’s fees and expenses for their work in this lawsuit and whether payment of the incentive
awards to the Class Representatives should be approved.

Unless you wish to object to the settlement, you are not required to attend the Fairness Hearing.
You may attend at your own expense. The Court may adjourn the Fairness Hearing without further
written notice to the Settlement Class. If you submit a timely written objection and intend to appear
at the Final Fairness Hearing, you should contact Class Counsel or the Court to confirm the date and
time of the hearing.

14. How will I know if the Settlement is approved?

If the Court approves the Settlement, and if you have not removed yourself from the Settlement,
you should receive a check in the mail within a month of the Fairness Hearing.

Additional Information
15. How may I obtain more information about the case?

Do not contact the judge or the Clerk of Court for legal questions or advice. You may obtain
copies of the complaint and other documents filed in this lawsuit from the Clerk of the Court,
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United States District Court, District of New Jersey, Clarkson S. Fisher Building &
U.S. Courthouse, 402 East State Street, Trenton, NJ 08608, during normal business hours. You will
need to provide the name of the lawsuit and the docket number: Estate of Theresa Torsiello v.
McGovern Legal Services, LLC, Docket No.: 2:14-cv-3814. Additional information, including
filings by the parties in this matter, may also be obtained through the District Court of New Jersey’s
PACER website. You may contact Class Counsel at the addresses listed in the answer to
Question 6 above.

16. What if my address changes?

If your address has changed, or changes in the future, you should send your new address and
telephone number to the Settlement Administrator:

Torsiello v. McGovern Settlement
c/o A.B. Data, Ltd., Settlement Administrator
PO Box 170500
Milwaukee, WI 53217

info(@abdataclassaction.com
866-302-3560

The United States District Court for the District of New Jersey Approved this Notice
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Court-Ordered Legal
Notice

This Notice may affect

your fegal rights.
Please read it carefully.

Important Legal Notice
authorized by the United
Stafes Disfrict Court for the
Distict of Massachusefts
about a Class Action
Setflement

CHARLESSAINT V. PERSIAN
ACCEPTANCE CORPORATION
SETTLEMENT ADMINISTRATOR
clo AB. DATA, LTD.

PG BOX 170500

MILWAUKEE, Wi 53217
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Charlessaint v. Persian Acceptance Corporation, Case No. 1:14-cv-11937 RGS (D. Mass.)
THIS CARD ONLY PROVIDES LIMITED INFORMATION ABOUT THE SETTLEMENT.
PLEASE VISIT www.ParsianAcceptancelitigation.com FOR MGRE INFORMATION.

You have been identified as a Class Member in a class action lawsuit that was filed by Manoucheka Chartessaint (Plaintiff) against Persian
Acceptance Corp, (Defendant), This suit alleges that Defendant violated federal and state laws that bar lenders from requiring bomowers fo
agree 1o electronic withdrawals from their bank accounts, Defendant, however, derles that it acted unlawfully and that class cerfification is
appropriate. There is a proposed seftlement to resolve the liigation that requires Defendant to provide each Class Member with a payment.

What can you get? The setfement establishes a $276,398 sefiement fund that, afler payment of ceriain court-approved expenses, such as
attomeys' fees and adminisiration costs, is intended for diskribution fo setéement class members in exchange for the setlement of this case and
the release by seflement class members of the claims described above, Itis estimated that, if the proposed setlement is approved by the court,
class members wha live in Massachusetis and fook out a loan from Defendant after April 24, 2093, will be sent a check for approximalely $14,
and all other class members will be sent a check for approximaiely $7. The exact amount of payment will depend on how many people exclude
fiemselves from the seflement You do not have to fie a claim form to receive a check. The seftlement is explained in detail on the website
noted above, If you do not have access fo a compuder, you may obtain a copy of the Full Notice by calling 844-238-9561 and leaving a message
requesting that you be seat a copy of the *Persian Acceptance™ Full Notice,
How to get money? You do not need to do anything fo be efigible fo have a check sent to you.
Your other rights? If you do not want {o be legally bound by the sefflement, you must exclude yourself by January 2, 2016, or you will not be
able to sue the Defendant for any claim relating to your agreeing to autoratic withdrawals from your bank account. If you exclude yourself, you
cannot get money from the setiement. Iif you stay in the settlement class, but do not think it is fair, you have the right fo object fo the sellement
by January 2, 2016. The Full Nofice, located at the websile noted above or available by phone as also noted abave, explains haw to exclude
yourself from ¢r object to the setiement.
Court Hearing. The court will hold a hearing in this case on March 8, 2016, at 3:00 p.m. to consider whether to approve the sefflement, and a
request by the lawyers representing all class members for up o $137,241 in attorney fees and $1,657.79 in costs, for liigating the case and
neqotiating the settiement. Yeu may attend the hearing and ask to be heard by the coust, but you do not have te do so. If you do not take any
action, you will be legdly bound by the settlement and any orders or judgments entered in the acion, and you will fully, finally, and forever give
up any rights o bring the cfaims in his lifigation against Defendant.
For more information, please go to www.Persi lanceLiiigation.com
Do not contact the Court, Defendants, or their counsel in this Action with questions.
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